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The purpose of the Arizona Health Care Cost Containment System (AHCCCS) Medical 
Policy Manual is to document the medical and program policies and requirements 
implemented by the AHCCCS Administration for Contractors and fee-for-service 
providers of these covered services.  The manual provides information regarding covered 
health care services for Arizona residents who are eligible for AHCCCS services.  
Members who are eligible for emergency services only receive those services through the 
Federal Emergency Services Program.  This manual also provides information regarding 
behavioral health services. 
 
The Office of Medical Policy and Programs (OMP) is responsible for the formulation of 
medical and program policy in conjunction with the AHCCCS Chief Medical Officer 
(CMO), Medical Director and other Divisions within AHCCCS.  Policy changes can stem 
from several sources, including recently promulgated or revised Federal and State 
regulations, changes in accepted standards of practice and emerging technology. 
 
Note:  for the purposes of this Manual, AHCCCS services are inclusive of acute care, 
long term care, fee-for-service, KidsCare and emergency services. 
 
Requests to add, modify or delete standards, criteria or requirements related to current 
medical or program policy should be forwarded to OMP. 
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A. MANUAL CONTENT 
 

The AHCCCS Medical Policy Manual consists of 16 chapters and 10 appendices.  Each 
chapter contains an overview, and a detailed discussion of policy information.  Exhibits, 
which pertain to a specific policy, are located at the end of the policy section.  Note that 
service descriptions, service provider requirements, and fee-for-service (FFS) quality and 
utilization management are addressed in separate chapters. 
 
The Policy Manual Chapters include: 
 
Chapter 100 Introduction 
 
Chapter 200 Reserved 
 
Chapter 300 Medical Policy for AHCCCS Covered Services 
 
Chapter 400 Medical Policy for Maternal and Child Health 
 
Chapter 500 Care Coordination Requirements 
 
Chapter 600 Provider Qualifications and Provider Requirements 
 
Chapter 700 Medicaid School-Based Claiming (MSBC)/Direct Services Claiming 
                              (DSC) 
 
Chapter 800 FFS Quality and Utilization Management 
 
Chapter 900 Quality Management and Performance Improvement Program 
 
Chapter 1000 Medical Management/Utilization Management 
 
Chapter 1100 Emergency Services Program  
 
Chapter 1200 Arizona Long Term Care System Services and Settings for Members 

who are Elderly and/or Have Physical Disabilities and/or Have 
Developmental Disabilities 

 
Chapter 1300 Self Directed Attendant Care (SDAC) Option 
 


